
August 16,2006 

Beth O'Do~u~ell 
Executive Director 
Public Seivice Commission 
2 1 1 Sower Boulevard 
Fraillcfort, ICY 40602-06 15 

Moasnhin Telephone 

Telephone: (606)743-3 1 21 
Facsimile: (606)743-3635 
Post Office Box 399 
West Liberty, Ky. 41 472-0399 

pi 1'' " 6 ' -  -. 
. t i t  ,. \~ ; i< )J , i f  CE 

Re: C~~stoiller Billing and Notice Requirelllellts for @61;q~peSIC?RIloN 
Telecoillilluilicatiolls Carriers Providing Service in ICentucky 
PSC Case No. 2002-003 10 

Dear Ms. O'Doimell: 

Please find ellclosed the original and four (4) copies of our sulbmission in response to tlie 
Coms~~issio~~'s  order dated Nove~l-iber 1, 2002 requiring cas-riers who change their billing 
foi-n~at to subinit a copy of such foi~llat illto the record of tlie proceeding. 

Should you have any questions regarding this sulbmission, please contact S h a p e  Isoii at 
(606) 743-3 121 exteiisioil 155. 

Sincerely, 

VV. A. Gilllull1 
Gesleral Manager 

Enclosures 

Pour Rural 



In the Matter of: 

COMMONWEALTH OF KIENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

CUSTOMER BILLING AND NOTICE 
REQUIREMENTS FOR WIRELINE 
TELECOMMUNICATIONS CARRIERS 
PROVIDING SERVICE IN KE,NTIJCKY 

CASE NO. 
2002-00310 

MOUNTAIN RURAL TELEPHONE COOP. CORP. INC 
SUBMISSION OF COPY OF NEW BILLING FORMAT 

Mountain Rural Telephone Coop. Colp. liic has challged billing systems and liereby 
su117inits a new sample copy of our bill to tlie Commission. 

Tlie iiew foll~iat meets all requirements of tlie Commission's November 1,2002 order by 
clearly marl~ing the non-regulated charges and coiitaiiiing clear and conspicuous notice 
that failure to pay these non-regulated charges will not result in discolxiection of 
regulated selvices. 

The Deregulated section is found on page two of tlie included exanlple. You will liotice a 
separate sectioii for Deregulated cliarges followed by tlie words: 

Deregulated charges, if in dispute and u~lpaid, will not result in disco~lllectio~l of the regulated services. 

Respectf~llly submitted, 

W. A. Gill~1111 
Gelieral Manager 
Moulitaiil R~lral Teleplione Coop. Colp., Ii~c. 
P.O. Box 399 
West Liberty, KY 41472 

s.-r g - ob 
Date 



000000111111 TELEPHONE NO: (606)743-0000 ACCOUNT NO: 11 11  11 

,+\' 2 ''G+ ' 405 Main St" ~ * $ . $ ,  P.O. 399 

MountainTelephone West Liberty, KY 41472 
Your Rural ~oop&ative 
BILL AT A GLANCE 08/01/2006 
CUSTOMER NAME 

No Payments Received 
Previous Balance Due 

SUMMARY BY SERVICE TYPE 

INTERNETJDSL CHARGES 
DEREGULATED CHARGES 
REGULATED TELEPHONE CHGS 
REGULATED OTHER CHARGES 

CURRENT BILLING AMOUNT 43.21 

Total Due: Please Pay This Amount 85.83 

Please return lower portion with your payment ... retain upper portion for your records 

Previous Bill 

$42.62 

CUSTOMER NAME 4 1 
STREET ADDRESS C - 1  P-1 # # 
CITY,  STATE ZIP+4 # # 

# # 

l1 l11111111111111,11111l1l l111111111111111I11I1I I ,11I111~1111I  

[rl Mailing Address Change on Back 

MESSAGE CENTER 

Current Billing 

$43.21 

PaymentsIAdj 

$.OO 

405 Main St. 08/01/2006 

MOUNTAIN TELEPHONE 
PO BOX 399 
WEST LIBERTY, KY 41472-0399 
111111111111I1IlIIl111111111111111111II1II 

Total Due 

$85.83 

Payment Due Total Due 

P.0. 399 4262 
07/26/2006 $85.83 

MountainTelephone West Liberty, KY 41472 CUSTOMER NAME 
ACCOUNTNO: 111111 NP 1R 

YourRural Cooperative TELEPHONE NO: (606)743-0000 

Enter Amount Paid 



MountainTelephone 
YourRural Cooperative 

405 Main St. 
P.O. 399 
West Liberty, KY 4 1472 

,CUSTOMER NAME 
ACCOlJNT NO: 11 1 11 1 
TELEPHONE NO: (606)743-0000 
BILL DATE: 08/01/2006 
Page: 2 of 4 

MONTHLY USAGE FOR TELEPHONE NO: (606)743-0000 

1 Description Date Quantity Amount I 
Previous Balance Due 42.62 

DEREGULATED CHARGES 
INSIDE WIRING 
TELEPHONE- 1 LlNE RESIDENCE 
FEDERAL EXCISE TAX 
BATH COUNTY TAX 

DEREGULATEDCHARGESSUBTOTAL 

Deregulated charges, if in dispute and unpaid, will not result in disconnection of the regulated services 

REGULATED TELEPHONE CHGS 
ACCESS LlNE - RESIDENCE 
TOUCH TONE 
CLS-ANONYMOUSECALL REJECTION 
RESTR3RD & COLLECT CALLS 
CLS-NAMEINUMBER DELIVERY 
CLS-LDB-800 
LIFE LlNE MONTHLY DISCOUNT 
RESTRICTED PIC 
SUBSCRIBER LlNE CHARGE 
CCF-CALL WAITING-RESIDENCE 
BATH COUNTY E911 CHARGE 
FEDERAL EXCISE TAX 
BATH COUNTY TAX 

REGULATED TELEPHONE CHGS SUBTOTAL 

REGULATEDOTHERCHARGES 
RESTR - 500.900 & INTERNATIONAL. 

CHANGE OF ADDRESS 

@ PRINTED ON RECYCLABLE PAPER 

Effective Date - 
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